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ETECSA COMMERCIAL OFFICE
“Imias”

The Telecommunications center is dedicated to providing
telecommunications services based on meeting the needs of our
customers.

The address of the center is: On Calle 7, between Calle C and D, La
Linea, Imias.

It is subordinate to the Territorial Division of ETECSA Guantanamo
belonging to the Empresa de Telecomunicaciones de Cuba SA, it has the
mission of "Providing telecommunications services that meet the needs
of customers and the population, as well as supporting the
requirements of the socio-economic development of the country with the
results that are demanded of it. "

It works to achieve excellent services and that customers are more and
better connected. With a high social responsibility based on the
development of the country and based on the professionalism, moral
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characterizes us.

ETECSA is a 100% Cuban mixed capital Cuban company founded in 1994,
committed to the Revolution and the tasks that support the country's
socioeconomic development through an increasing invulnerability of its
Telecommunications System. Its organizational structure starts from
the Telecommunications Centers as the main cell of Dbusiness
management, which favors personalized and comprehensive attention to
its customers and the people. Its workers form teams of professionals
who seek creative solutions to problems. The sense of belonging,
motivation and a work environment of trust and respect characterize
the performance of the company that rests on the wvalues that unite
its workers. Its business culture 1is based on service orientation,
rigor and detail; close ties with the people to which it belongs and
permanent communication with workers, their clients and society.

You can visit the website at the following address:
http://www.etecsa.cu and you can also find them on Facebook as
ETECSA_Cuba Guantanamo.

We also have three WIFI areas

Martiana Square, Imias 1

Plaza 28 September, Jesus Lores 1

Yacabo Down Camping 1

As another option for Internet access, we have two navigation rooms:
Commercial Office 1

Imias Young Club 1

At the end of April, the municipality finished with 1,755 telephone
lines, 96 of them public telephones, with a telephone density of 7.40.
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